Marchwood Junior School Parental Behaviour Policy
Rationale 
Marchwood Junior School encourages close links with parents and the community. It believes that pupils benefit when the relationship between home and school is a positive one. This partnership must be based on a polite, positive and respectful relationship. The vast majority of parents, carers and others visiting our school are keen to work with us and are supportive of the school.
We believe staff, parents and children are entitled to a safe and protective environment in which to learn and work. Behaviour that will cause harassment, alarm or distress to users of the premises is contrary to the aims of the school. 
The purpose of this policy is to provide a reminder about the expected conduct from our parents and visitors.
Any reference in this policy to a “parent”, includes any parent, guardian, carer or other individual with “parental responsibility” (as defined in the Children Act 1989) for a pupil of Marchwood Junior School.

Aims 
That all members of the school community treat each other with respect 

Underlying Principles
· We value the relationship between parents, agencies, staff, governors and pupils as one, which is mutually respectful and supportive.
· Parents/carers are welcome to contact school or arrange to come into school to discuss any concerns.
· All meetings will take place in an atmosphere of mutual respect and trust
· All members of the school community will act reasonably and responsibly in dealing with issues of concern
· Should any parent/carer have a concern about the behaviour of another child this should be dealt with through school, parents should not approach other children directly.
· All parties will work together to resolve difficulties, even when they relate to matters of a personal nature

Expectations 
· That adults set a good example to children at all times, showing them how to get along with all members of the school and the wider community 
· That no members of staff, parents or children are the victims of abusive behaviour or open to threats from other adults on the school premises. 
· Physical attacks and threatening behaviour, abusive or insulting language verbal or written, to staff, governors, parents and carers, children and other users of the school premises will not be tolerated and will result in withdrawal of permission to be on school premises. 

Parental conduct
Parents are asked to communicate with each other and with other children, as well as all members of staff in a respectful and courteous manner; a manner in which they themselves would wish to be addressed.
Threatening, violent, abusive or disrespectful behaviour, against any members of our school community, is unacceptable and will not be tolerated. All members of our community have a right to expect the school to be a safe place in which to work and learn. Where the behaviour of parents or visitors falls below expected standards, the school will take appropriate action.
In order to support a peaceful and safe school environment, the school cannot accept parents or visitors exhibiting the following:
· Conduct which undermines the safe and calm environment in school, either in the school office, classroom, around the school site, immediately outside the school or anywhere the school is being represented e.g. sports fixtures
· Using loud or offensive language, such as swearing.
· Displaying an unacceptable amount of anger and aggression.
· Physically intimidating, e.g. standing very close
· The use of aggressive hand gestures/exaggerated movements 
· Threatening physical violence to a member of the school community.
· Damaging school or personal property.
· Abusive telephone calls, emails, letters or other forms of written communication.
· Racist or sexist comments 
· The use of physical aggression towards another adult or child. This includes physical punishment of one’s own child.
· Approaching someone else’s child in order to chastise them.
· Entering the school premises without authorisation.
· Defamatory comments about school staff, proprietors or other parents on social media sites.
· Inappropriate posting on Social Networking sites which could bring the school into disrepute or be deemed as bullying 
This is not an exhaustive list but seeks to provide illustrations of such behaviour

The school reserves the right to take any necessary actions to ensure that members of the school community are not subjected to abuse. Any behavioural incident will be reported to the Head, and the appropriate procedures will be followed. This may include verbal warnings, written warnings and/or exclusion from school premises.
Where parents or visitors do not conduct themselves in an appropriate manner during meetings or discussions, the school expects and requires its members of staff to behave professionally in these difficult situations and attempt to defuse the situation where possible, seeking the involvement, as appropriate, of the headteacher, appropriate senior staff member or other colleagues. 
Where disrespect or intimidation continue, or where there is an act of violence, aggression, racism, or other serious breach, the meeting will be terminated and the parent/visitor asked to leave the premises. School premises are private property and parents have been granted permission from the school to be on school premises. Staff will request the person to leave the premises but should not place themselves in a position of risk. If violence is threatened, if there is a breach of the peace, or a likelihood of this, the police will be informed by an emergency call. It is an offence under section 547 of the Education Act 1996 for any person (including a parent) to cause a nuisance or disturbance on school premises. The police may be called to assist in removing the person concerned. The school has a responsibility to ensure that any act of actual or threatened violence is referred to the Police immediately.
In a case of abuse or threats to staff, pupils or other parents, the headteacher may ban parents from entering school. The parent/carer will be informed, in writing, that she/he is banned from the premises, subject to review, and what will happen if the ban is breached, e.g. that police involvement or an injunction application may follow. Where an assault has led to a ban, a statement indicating that the matter has been reported to the local authority and the police will be included. Parents have the right of appeal by writing to the Chair of Governors within ten days of a ban.
A record will be maintained in school of all incidents involving intimidating or threatening behaviour towards staff.

Inappropriate use of Social Networking Sites: 
Social media websites are being used increasingly to fuel campaigns and complaints against schools, headteachers, school staff, proprietors and in some cases other parents/pupils.
Marchwood Junior School consider the use of social media websites being used in this way as unacceptable and not in the best interests of the children or the whole school community.
Any concerns you may have must be made through the appropriate channels by speaking to the class teacher, the headteacher or the governors, so they can be dealt with fairly, appropriately and effectively for all concerned.
In the event that any pupil or parent is found to be posting libellous or defamatory comments on Facebook or other social network sites, they will be reported to the appropriate 'report abuse' section of the network site. All social network sites have clear rules about the content that can be posted on the site and they provide robust mechanisms to report contact or activity that breaches this. The school will also expect that any parent or pupil remove such comments immediately.
In serious cases the school will also consider its legal options to deal with any such misuse of social networking and other sites. 

